Dei Amor Photography - Privacy Policy
Effective Date: 1 January 2026

At Dei Amor Photography, your privacy is respected and protected. This Privacy Policy explains how personal
information is collected, used, stored, and protected in accordance with the Australian Privacy Principles
contained in the Privacy Act 1988 (Cth).

By using this website or engaging the services of Dei Amor Photography, you consent to the practices described
in this Privacy Policy.

1. Information We Collect
Dei Amor Photography may collect personal information including, but not limited to:

e Full name

e Email address

e Phone number

e Residential or session location address

¢ Billing or payment details

¢ Information relevant to photography sessions
e Photographs and digital image files

e Website enquiry details and correspondence

This information is collected only when voluntarily provided by you through enquiries, bookings, contracts,
emails, website forms, or photography sessions.

2. Why We Collect Your Information
Your information is collected for purposes including;:

¢ Responding to enquiries

¢ Booking and managing photography sessions

e Delivering photography services and edited images

e Communicating regarding appointments and products
¢ Providing invoices and payment processing

e Maintaining client records

e Improving customer service and website functionality

Dei Amor Photography will only collect information reasonably necessary to provide photography services.

3. Disclosure of Personal Information

Your personal information will not be sold, rented, or disclosed to third parties except where:
e required by law,
e necessary to provide services requested by you, or

e you have provided consent.

Dei Amor Photography respects the confidential nature of client information, including home addresses and
session locations.



4. Storage and Security

Reasonable steps are taken to protect personal information and digital image files from misuse, interference,
loss, unauthorised access, modification, or disclosure.

Information may be stored electronically using password-protected devices, secure cloud storage platforms, or
secure business systems.

While every reasonable effort is made to safeguard data, no electronic transmission or storage method can be
guaranteed completely secure.

5. Image and File Retention

Edited photographic files may be retained for approximately twelve (12) months following final delivery to the
client.

After this period, Dei Amor Photography may permanently delete or archive files without notice. Clients are
strongly encouraged to back up their images upon delivery.

6. Photography Files and Editing

All images delivered by Dei Amor Photography are professionally edited in accordance with the artistic style
and standards of the business.

RAW /unedited image files will not be supplied to clients.

Clients may not alter, apply filters to, or edit delivered images in a way that misrepresents the work of Dei
Amor Photography without prior written consent.

Further information regarding image usage and delivery may also be outlined within individual client contracts
or service agreements.

7. Website Cookies and Analytics
This website may use cookies or analytics tools to help improve website performance and user experience.

Cookies do not generally identify individual users personally but may collect anonymous browsing information
such as pages visited and time spent on the site.

You may disable cookies through your browser settings if preferred.

8. Access and Correction

You may request access to personal information held by Dei Amor Photography and request corrections if
information is inaccurate or outdated.

Requests may be made using the contact details below.



9. Contact
For any privacy-related enquiries, requests, or concerns, please contact:
Dei Amor Photography

carolyn.deiamor@outlook.com
Queensland, Australia

10. Changes to This Policy

This Privacy Policy may be updated from time to time to reflect changes in legislation, business practices, or
services.

The most current version will always be available on this website.
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