Dei Amor Photography - Terms & Conditions
Website and Photography Service Terms & Conditions
Effective Date: 1 January 2026

Welcome to Dei Amor Photography. By accessing this website or booking photography services, you agree to
the following Terms & Conditions.

1. Services
Dei Amor Photography provides photography services including, but not limited to:

Family photography

Portrait photography

Couples” photography

Lifestyle photography

Event photography

Digital image delivery

Photo organisation and scanning services

All services are subject to availability and confirmation.

2. Bookings and Payments
A booking is considered confirmed once:

e the required deposit has been received (if applicable), and
e confirmation has been provided by Dei Amor Photography.

Final payment terms will be outlined prior to the photography session.

Failure to complete payment may result in cancellation of services or withholding of image delivery.

3. Cancellations and Rescheduling
If a client needs to cancel or reschedule a session, reasonable notice is appreciated.
Dei Amor Photography reserves the right to reschedule sessions due to:

¢ unsafe weather conditions,

e illness,

e emergencies, or

e circumstances beyond reasonable control.

Deposits may be non-refundable where stated at the time of booking, however reasonable efforts will always be
made to accommodate rescheduling. Where the client does not show up to a session, deposits will be non-
refundable.



4. Copyright and Image Ownership

All photographs remain the intellectual property and copyright of Dei Amor Photography unless otherwise
agreed in writing.

Clients receive personal-use rights for delivered images.
Images may not be:

e sold,

e commercially reproduced,

e heavily altered,

o filtered,

e edited, or

e submitted to competitions.

without prior written permission.

5. RAW Files and Editing
RAW /unedited image files are not included and will not be supplied to clients.
Delivered images are professionally edited in the artistic style of Dei Amor Photography.

Further editing, excessive filtering, or alteration of delivered images is discouraged as it may misrepresent the
photographer’s work.

6. Turnaround Times
Estimated editing and delivery timeframes will be communicated at the time of booking.

Delivery times may vary during peak periods.

7. File Retention

Edited image galleries and files are retained by Dei Amor Photography for approximately twelve (12) months
following delivery. Files are kept on an external hard drive and will be protected as per Dei Amor
Photography’s Privacy Policy.

Clients are responsible for downloading and backing up their photographs after delivery.

Dei Amor Photography cannot guarantee indefinite storage of files.

8. Client Responsibility

Clients are responsible for:



e arriving on time,

e ensuring children are supervised during sessions,

e obtaining permission for photography locations where required,

¢ advising of any important medical, accessibility, or safety considerations.

9. Limitation of Liability

While every reasonable care is taken in providing photography services, Dei Amor Photography shall not be
held liable for:

e circumstances outside reasonable control,
e weather interruptions,
e technical failures beyond reasonable control,

e loss caused by third-party platforms or delivery systems.

In the unlikely event of total photographic failure or loss, liability shall be limited to the amount paid by the
client.

10. Website Content

All content on this website, including photographs, text, branding, and graphics, remains the property of Dei
Amor Photography and may not be copied or reproduced without permission.

11. Privacy

Personal information collected through this website or photography services is handled in accordance with the
Dei Amor Photography Privacy Policy, Australian Privacy Laws and FAQs.

12. Changes to Terms
Dei Amor Photography reserves the right to update these Terms & Conditions at any time.

The latest version will always be available on the website.
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